
EASY
6000
INSTALLATION & 

MAINTENANCE GUIDE



Detachable for easy maneuvering / move

into position

Using the adjustable feet and a spirit level

make sure the machine is level. 

(wait 12 hours for machine to reach temperature)

(adjust if necessary)

CA S H BOX  

INT E RNA L K E Y PA D -  CMD 1  /  S E T  PRICE S
located on the door frame

DRUMS

CHE CK  DRUM
CONFIGURA T ION  

Welcome
T O  Y O U R  N E W  E A S Y  6 0 0 0

INITIAL CHECK LIST 

CHE CK  FOR DA MA GE
Report any issues

A T T A CH PLINT HS

LE VE L UP

CONFIGURE  & FILL COIN
ME CH/CA RD RE A DE R

AND YOU'RE ALL SET

FILL MA CHINE ,  S E T  PRICE S
& S E LL BY  DA T E S

SCAN QR CODE FOR HELP

(if fitted)

POWE R ON MA CHINE

DRUM / DE LIVE RY  DOOR
T E S T  -  CMD 1

ON/OFF S WIT CH

COIN ME CH / CA RD RE A DE R /  PCB BOA RDS

FRIDGE
remove cover for access 

1  = S E RVICE  MODE  /  2 = S MA RT  FILL 
located above PCB Cover 

located behind locked cover 

PRODUCT  S E LE CT ION

S HOPPE R BUT T ON



FRIDGE - disconnect and remove,  hoover venti lation
and condenser gri l le,  test temperature probes,  check
fans move smoothly and check cut out temperature.
COMMAND #1  - Check al l  del ivery doors and drums are
running smoothly,  deep clean drums, and check entire
machine is free of  rubbish/food/debris.
COIN MECH - Clean/test/ref i l l /check reject mechanism 

EVERY 6 - 12 MONTHS: 
 

CLE A N ME !

Hoover Drums to remove any crumbs/debris
Wipe clean thoroughly each drum
For a deeper clean,  drums can be removed and are
dishwasher safe.  

WEEKLY: 
 

CLEANING 

SCAN ME
FOR CLEANING, 
FILLING &
MAINTENANCE GUIDES

FILLING

Either open the door,  pul l  each drum out and f i l l
from the top - being careful  that each product f i ts
within the compartment.  The drums reloaded must
be confirmed by pressing the drum number on the
internal  keypad - complete ful l  revolution.
Or using the internal  keypad with the door open,
select the drum number and f i l l  as i t  rotates.  

NORMAL FILLING: (Command 51)
 

1 .

2 .

This al lows for machine to recognise expired
products.  The correct date/time/days must be
entered in Command 71 -78.
Press button 2 ,  display shows "select drum to ref i l l "
Close the door,  select drum to ref i l l ,  machine wi l l
identi fy empty compartments,  del ivery door opens,
place product in machine,  press Shopper button to
record product,  continue unti l  ful l .  

SMART FILLING: (Command 51) 
 

1 .

2 .
3.



User Guide
5  S I M P L E  S T E P S  

S E LLING PRICE  IS  DIS PLA Y E D
ON PRICE  DIS PLA Y  

 IF RE QUIRE D -  E NT E R
PA Y ME NT  -  E IT HE R VIA

CA S H /  CA RD 

U n i t s  7 - 8  B l o c k  4 Fo r d e
C o u r t ,  Fo r d e  R o a d ,

B r u n e l  I n d u s t r i a l
E s t a t e ,  N e w t o n  A b b o t ,

De v o n ,  T Q 1 2  4B T

+44 ( 0 ) 1 6 2 6  3 2 3 1 0 0

s u p p o r t @w e s t o m a t i c . c o m

w w w . w e s t o m a t i c . c o m

CONTACT

DE LIVE RY  DOOR WILL NOT  OPE N -  E RROR CODE  1
-  O p e n  m a c h i n e  a n d  c h e c k  f o r  a n y  o b s t r u c t i o n s  i n  t h e  d r u m .

-  Ch e c k  t h e r e  i s  n o  d e b r i s  o n  t h e  m o t o r s .  

-  I f  t h e  i s s u e  p e r s i s t s ,  t h e  d o o r  m o t o r  m a y  n e e d  r e p l a c i n g .

 
HE A LT H CONT ROL 

-  W i t h  t h e  d o o r  o p e n  p r e s s  e i t h e r  t h e  #  ( E N T E R )  o n  t h e  i n t e r n a l  k e y p a d  o r  t h e  s h o p p e r  b u t t o n  t o  r e s e t .

-  I f  t h e  i s s u e  p e r s i s t s  -  c o n s u l t  a n  e n g i n e e r  r e g a r d i n g  f r i d g e  f i x e s  .

 
E RROR CODE  1 0

-  I n t e r n a l  (Ca b i n e t )  t e m p e r a t u r e  p r o b e  d e f e c t i v e .

-  Ca l l - o u t  r e q u i r e d  b y  e n g i n e e r  t o  t e s t  a n d  f i t  a  n e w  p r o b e .  

 
E RROR CODE  1 1

- E v a p o r a t o r  p r o b e  d e f e c t i v e .  

-  Ca l l - o u t  r e q u i r e d  b y  e n g i n e e r  t o  t e s t  a n d  f i t  a  n e w  p r o b e .   

 
NO CHA NGE  DIS PE NS E D

-  Ch e c k  t h e  c o i n  m e c h  i s  f u l l  -  c l e a n  &  f i l l  i f  n e c e s s a r y .  

 

MA CHINE  WON' T  DE LIVE R PRODUCT S  
-  Ch e c k  t o  s e e  i f  s e l l  b y  d a t e s  a r e  a c t i v e  f o r  p r o d u c t s .

-  Ch e c k  t h e  H e a l t h  Co n t r o l  -  m a c h i n e  w o n ' t  d e l i v e r  i f  f r i d g e  i s  t o o  w a r m .

 

PRODUCT S  E X HA US T E D 
-  O c c u r s  i f  p r o d u c t s  h a v e  s o l d  o u t  o r  d r u m s  n o t  r e s e t  p r o p e r l y  a f t e r  l o a d i n g .

-  O p e n  d o o r ,  p r e s s  t h e  d r u m  n u m b e r  a n d  c o m p l e t e  a  f u l l  r e v o l u t i o n ,  c l o s e  d o o r ,  d r u m  i s  n o w  r e s e t .

 
 

US E  S HOPPE R BUT T ON
T O BROWS E  PRODUCT S  

E NS URE  CHOS E N S E LE CT ION
IS  NE X T  T O A RROW  

TROUBLESHOOTING GUIDE

F R E S H  F O O D  
P E R F E C T L Y  C H I L L E D

w w w . w e s t o m a t i c . c o m

PART NUMBER: 1011015

EASY6000

PRE S S  S E LE CT ION BUT T ON -
DE LIVE RY  DOOR WILL OPE N

T O RE T RIE VE  PRODUCT


