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PROBLEM POSSIBLE CAUSE CORRECTION

OUT OF ORDER
BOILER FILLING

OUT OF ORDER
BOILER
HEATING

OUT OF ORDER
DRIP TRAY FULL

OUT OF ORDER
WASTE BIN FULL

OUT OF ORDER
WASTE BIN IS
MISSING

OUT OF ORDER
DOOR OPEN

OUT OF ORDER
STAND-BY

CLOSE DOOR

RINSE

SERVICE BOILER

CUP SENSOR
LEFT ERROR

e Boiler is still empty

e Boiler is not filling up
or is filling up too
slowly

e The boiler temperature
is too low because too
much water is used.

Drip Tray is full

Waste Bin is full

Waste Bin is missing

The door is open

The machine is on stand-by

The door is not closed
correctly

The rinsing program has
not been carried out.

The boiler needs service

There is a problem with
the left cup-sensor.

No action required

Wait until the boiler
temperature has reached the
correct level

Empty drip tray

Empty waste bin

Replace waste bin
Close the door or use the door

pin

Remove the stand-by mode in
the configuration menu.

Close the door

Carry out the rinsing program

Engineer assistance required.

Engineer assistance required.




PROBLEM POSSIBLE CAUSE

CUP SENSOR
MIDDLE ERROR

CUP SENSOR
RIGHT ERROR

There is a problem with
the middle cup-sensor.

There is a problem with
the right cup-sensor.
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Engineer assistance required.

Engineer assistance required.
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