
INSTALLATION & MAINTENANCE
GUIDE



T U R N  W A T E R  S H U T  O F F
V A L V E  O N

Detachable for easy maneuvering / move
into position

Using the adjustable feet and a spirit level
make sure the machine is level. 

Connect mains water to the back of the machine

Flush buttons located on inside of door -
requires a minimum 6 flushes to rid of any air

WE KNOW YOU'RE EXCITED 
SO LETS GET GOING!  

Welcome
T O  Y O U R  N E W  H 2 0

INITIAL CHECK LIST 

C H E C K  F O R  D A M A G E
Report any issues

A T T A C H  P L I N T H S

L E V E L  U P

I N S T A L L  W A T E R  F I L T E R ( S )

AND YOU'RE ALL SET

C O N N E C T  W A T E R

F L U S H  W A T E R  F I L T E R S

SCAN QR CODE FOR HELP

W A S T E  B U C K E T

F L U S H  W A T E R  F I L T E R S

I N F O  P A C K

U V  F I L T E R

W A T E R  S H U T  O F F   

W A T E R  F I L T E R S  

J U I C E  S H E L F

P L I N T H S

(if not already installed) 

O N / O F F  S W I T C H
and  fuses



DRIP
TRAY

NOZZLE

SANITISING
BUCKET

WIPE CLEAN ALL CONTACT PARTS



Remove hygiene parts 
and replace with spare set

DAILY CLEANING PROCEDURE

SANITISE WATER (& JUICE) LINES 
REPLACE UV LAMP 
REPLACE WATER FILTER 
CLEAN LINES WITH AQUA DOSA  

Your Service Technician will  need to do
the following every 6 months:







N O Z Z L E  -  T W I S T  A N D  P U L L
D R I P  T R A Y  -  T W I S T  C L I P S  &  P U L L
B U C K E T  -  P U L L  A N D  L I F T
C H E C K  J U I C E  L E V E L  ( I F  A P P L I C A B L E )



1 .
2 .
3 .
4 .

6-MONTH MAINTENANCE

SCAN ME
FOR CLEANING &
MAINTENANCE GUIDES



User Guide
4  S I M P L E  S T E P S  

R E M O V E  B O T T L E  F R O M
M A C H I N E  A N D  E N J O Y  

U n i t s  7 - 8  B l o c k  4  F o r d e
C o u r t ,  F o r d e  R o a d ,

B r u n e l  I n d u s t r i a l
E s t a t e ,  N e w t o n  A b b o t ,

D e v o n ,  T Q 1 2  4 B T

+ 4 4  ( 0 ) 1 6 2 6  3 2 3 1 0 0

s u p p o r t @ w e s t o m a t i c . c o m

w w w . w e s t o m a t i c . c o m

CONTACT

E R R O R  C O D E  1 9  -  K E Y P A D  F A U L T
-  W h e n  p o w e r i n g  u p  t h e  m a c h i n e ,  d o  n o t  p r e s s  a n y  b u t t o n s  u n t i l  t h e  ' D o o r  O p e n '  m e s s a g e  a p p e a r s .  

- T u r n  m a c h i n e  o f f  a n d  b a c k  o n  a g a i n  t o  r e s e t  t h e  e r r o r  m e s s a g e .  



W A S T E  B U C K E T  F U L L

-  R e m o v e  w a s t e  b u c k e t  a n d  e m p t y .
-  E n s u r e  w e i g h t e d  p i p e  i s  p l a c e d  b a c k  i n  t h e  b u c k e t .

- T u r n  m a c h i n e  o f f  a n d  b a c k  o n  a g a i n  t o  r e s e t  t h e  e r r o r  m e s s a g e .



E R R O R  C O D E  1 4  ( C I R C U I T  F A I L U R E )

-  A  s u b - n u m b e r  w i l l  a l s o  b e  d i s p l a y e d  ( i . e .  1 4 - 0 2 )  i n d i c a t i n g  w h a t  c o m p o n e n t / c i r c u i t  i s  a t  f a u l t .
-  C a l l - o u t  r e q u i r e d  b y  e n g i n e e r .  



C H I L L E R  N O T  D I S P E N S I N G  C O L D  W A T E R

-  C h e c k  F u s e s .
-  I f  i s s u e  p e r s i s t s  c o n t a c t  e n g i n e e r .



S O U N D  A N D  V I D E O  A D J U S T M E N T S

-  S c a n  Q R  f o r  i n s t r u c t i o n s  o n  u s i n g  t h e  s c r e e n .  



J U I C E  N O T  F L O W I N G
-  C h e c k  t h e r e  i s  s t i l l  j u i c e  i n  t h e  b o x .

-  C l e a n  d i s p e n s e  n o z z l e  t o  e n s u r e  t h e r e  i s  n o  b l o c k a g e .  ( c u p  o f  b o i l i n g  w a t e r  h e l p s ! )  
-  P r e s s  f l u s h  b u t t o n s  t o  f l u s h  p i p e s  u n t i l  j u i c e  r u n n i n g  s m o o t h l y  a g a i n .




I N C O N S I S T E N T  W A T E R  F L O W
-  C h e c k  w a t e r  p r e s s u r e .

-  C h e c k  a g e  o f  f i l t e r s  a n d  r e p l a c e  i f  n e e d e d .  

P L A C E  B O T T L E  
I N  D I S P E N S E  A R E A  

P R E S S  S E L E C T I O N  
B U T T O N  T O  

D I S P E N S E  D R I N K



A L L O W  M A C H I N E  T O
D I S P E N S E  D R I N K

TROUBLESHOOTING GUIDE

Water
I S  L I F E  -  D O N ' T  W A S T E  I T

w w w . w e s t o m a t i c . c o m

PART NUMBER: 1011012


