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0 ACCESS THE MENU 9 CONTROL PANEL

Press Button 1 on back From service menu enter
of the door. Control Panel.
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IDENTIFICATION CHECK MACHINE
PARAMETERS CREDENTIALS
Enter identification e Machine ID Number
parameters screen. e Customer

e Password
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Exit out to Service mode.



e CONTROL PANEL

From service menu
enter Control Panel.
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NETWORK &
INTERNET

Select Network & Internet
from the menu.

o TABLET SETTING

Enter Tablet Setting
Screen.
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Q CHOOSE THE WIFI

Choose WiFi and look for
WiFi for your location. Enter
password details when
prompted.




TROUBLESHOOTING NETWORK CONNECTION

A lot of Guest WiFi’'s have rigorous Firewalls and although it may say

connected, you may be struggling with connection. We can perform
a test to check that it is successfully connected.

o CONTROL PANEL 9 TELEMETRY TEST

From service menu Enter Telemetry Test to
enter Control Panel. perform a connection check.
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e TELEMETRY TEST LOOKING FOR:

An automatic test will run to
check network connectivity.

|
I

Socket pong re
OpenWebSocke
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d from server wss://net2.fas.(1:5435/iddevice=202540127

erver net2 fas.it

{"message”;"OK connected"from":"cloud; 5435"}

{"comman NN (d_VERSION_CODENAME""30071

REL"engineversion™:30071 location':"latitude:50, 529604

longitude:-3.599459" machinemodel”"FASTOUCH7"'MACAddress""202540127", Build_SEF
*Vinterface”"COLDMAGHINE" ‘customization’:"COLDMACHINEWEL multimedia™"wvs",’cont
{"iddevice":"202540127" "uid""5ea517dc-e26d-4694-91¢5-

3df19bacyTae’ command":"devicelogin',response’: OK device
authenticated”,idcustomer™"CST5951 2Dedﬁe?ﬁ',ﬁve}:snckeud':'ﬂgﬁaﬂf&aﬁwcﬂ-
befa-7b1db3cTe2f1°) T R i
{"ok"true’'iddevice""202540127"'command"; ‘table W
teblet state registered: STARTED)
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If no connection - you need to find a different server to connect to.



