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CONNECTING TO WIFI
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A C C E S S  T H E  M E N U

snackpoint
Press Button 1 on back
of the door.

From service menu enter
Control Panel.

C O N T R O L  P A N E L

I D E N T I F I C A T I O N
P A R A M E T E R S

Enter identification
parameters screen.

C H E C K  M A C H I N E
C R E D E N T I A L S

Machine ID Number
Customer
Password

Exit out to Service mode.



C O N T R O L  P A N E L

snackpoint
From service menu
enter Control Panel.

Enter Tablet Setting
Screen.

T A B L E T  S E T T I N G

N E T W O R K  &
I N T E R N E T

Select Network & Internet
from the menu.

C H O O S E  T H E  W I F I

Choose WiFi and look for
WiFi for your location. Enter
password details when
prompted.



C O N T R O L  P A N E L

C O N N E C T E D

snackpoint
T R O U B L E S H O O T I N G  N E T W O R K  C O N N E C T I O N

A lot of Guest WiFi’s have rigorous Firewalls and although it may say
connected, you may be struggling with connection. We can perform
a test to check that it is successfully connected.

From service menu
enter Control Panel.

Enter Telemetry Test to
perform a connection check.

T E L E M E T R Y  T E S T

T E L E M E T R Y  T E S T

An automatic test will run to
check network connectivity.

L O O K I N G  F O R :

If no connection - you need to find a different server to connect to.


