westomatic

Error Codes
Error Code Subcode  EVAError Ref. Error Description
1 1+8 EGU_N Drum Selection Door does not open
3 1+8 EGU_N Drum Selection Door burglary alarm (forced open)
4 1+8 EJF_N Generic Drum Control Board error
5 1+8 EJF_N Drum homing timeout (Sensor has not detected magnet)
7 1+8 EQ7 Drum positioning error
8 1+8 EO8 Drum encoder error
9 1+8 EJF_N Drum gearmotor overcurrent error
10 15 EOQA Internal temperature probe error
11 15 EOA Evaporator temperature probe error
16 255 ECF_255 Machine communication bus error
16 15 1/ Communication error with Powerboard
16 1+8 /! Drum Control Board communication error
16 85 1/ Communication error with GCD display
25 1+8 /1 Drum Door opening error during reloading
26 1+8 1/ Drum Door closing error while reloading
29 1+8 E29 Drum Control Board reset
Refrigerator safety intervention (not reached Health Control
30 0 EJH temperature within time out after closing machine door)
50 0 EAM Cashless system response timeout
51 1+4 /! MDB banknote reader error
91 0 EJY Door closed without Health Control event being reset
93 0 EIO Telemetry error while sending event

Sub code 1+8 relates to the applicable Drum selection number

EGS Opening door

EGT Door closing

EAR Payment system out of order

EC1B Button short-circuited

OA1B Charging done

ELE_N Selection /Blank disc (N = disc 1 + 8)
EA1A Removing the change-giver box
EA1*VEND Single sale report

EA1*TEMPER Machine temperature report
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